USE CASE TEMPLATE
Use Case: [Name]
	Date:
	
	Date created:
	

	Updated by:
	
	Created by:
	

	Use case ID:
	

	Priority:
	[1=highest, …, 5]
	Frequency of use:
	[evt per timescale]

	Actors:
	[List primary and secondary actors]

	Description:
	[Reason for use case (the need) and outcome]
[Or sequence of actions (high-level procedures) and outcome]

	Trigger:
	[Event that initiates the use case]
· E.g. external business event;
· E.g. system event;
· E.g. first step in normal flow.

	Includes:
	[Any addendum use cases, like a library of common functionality]

	Preconditions:
	[Any requirements before the use case can begin]

	Postconditions:
	[The change in system state, caused by the use case]

	Normal flow:
	[Normal user actions and system responses]

	Alternative flows:
	[Conditions that would affect the normal sequence; and the corresponding flow]

	Exceptions:
	[Anticipated error conditions and how system should respond]
[How to respond if the use case fails for some unanticipated reason]
· E.g. Durable state changing system:
· Roll back state;
· Completed correctly;
· Partially completed with a known state;
· Left in an undetermined state.


	Business rules:
	[Relevant business rules]

	Special requirements:
	[Quality attributes]

	Assumptions:
	[Reasons why this use case is important]

	Unresolved issues:
	[For each issue include description, assignee, due date, and result]

	Comments:
	






